Welcome to First Citizens Online Banking!
Follow the steps below to make a Payment

1. Loginto your Online Banking account from https://www.firstcitizensgroup.com
Enter your User ID and password. Remember your User ID is the same as your Customer
Information File (CIF) number
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2. Select the “My Payments” tab
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3. Select “Payments” from the drop-down list
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4. Complete the information on the payment screen
Ensure your Payee is added before proceeding to make a payment.
e Enter your four digit transaction PIN
e Enter the value you wish to pay (including dollars and cents)
e Select the account you wish to debit or make a payment from
e Select the payee you wish to credit or pay
e Enter a brief description (this is not mandatory)
e Click “Submit”
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All areas denoted with an * must be completed.
Specify the details of your payment below.

Payment
Enter your Transaction PIN and the details of your payment.
~Transaction PIN: [+s=+ | Reset Transaction PIN
~Amount: [1 Available: $11.00
* From Savings - 808 - 11D v |
~To Payee: | First Citizens Visa Card - 4113601500360947 ¥
Account/Policy Holder Name: Urvashi S Rajahram
Description: [
Daily Limit Amount Available: $20,000.00TTD

Terms
Specify the terms of the payment.
“ Method: ® Immediately
© Scheduled

-Starting: [ 5 (yyyy-mm-dd)
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5. Atransaction summary will appear providing a description of your payment details. Once the
details are accurate, click “Submit”
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To place this payment, confirm the entered information, then click Submit. If the payment details are not correct, use the Back button to modify your
payment information.
This payment will not be made until you click Submit.

Payment

Payment Details
Amount: $1.00
From Account: Staff Chequing - ***2503 - TTD
To Payee: First Citizens Visa Card -
Account/Policy Holder Name: Urvashi S Rajahram
Description:

[ Cancel ] [ Back

6. Once the transaction was successfully completed, confirmation of your payment will appear on
your screen
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The you has been The transaction will process on the transaction date listed below.
If you have set up a scl tr i you can by il ling Pay

Payment Details
Confirmation Number: 1548450122201477
Transaction Date: 2020-01-22
Amount: $1.00
From Account: Staff Chequing - =**2503 - TTD
To Payee: First Mitizanc Vies fard - 4113601500360947
Account/Policy Holder Name: Urvashi S Rajahram
Description:




Please note, to view your transaction and to ensure it was completed, select the “My Home” tab and
select “Account List”

For any concerns or queries, kindly:
e Send us a Secure Message or
e Email at channelsupport@firstcitizenstt.com or
e Chat with us via our Web Chat service available every day from 6am to 10pm.
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